
 
 

 

Triton Troubleshooting Flowchart 
 
If problem is that motor doesn’t start, or vacuum is lost or poor: 
 
 
 
 Does motor 

start? 
If electric, have certified electrician check 480V, 3-phase connection. 
If connection ok, contact Triton (225-637-3700). 
If diesel, did it run out of fuel?  If so, contact Triton for instructions on 
restarting by refilling the fuel filter, etc.  If fuel was bad or contained 
water, replace fuel filter.  If won’t start, check battery and key position on 
panel.  If that doesn’t fix, contact Triton (225-637-3700). 

Are pump 
and motor 
turning? 

Is there 
vacuum at 
intake line? 

Check for broken or slipping pump drive belt; replace or 
tighten.  If belt ok, and with motor off and clutch disengaged, 
attempt to turn pump by moving belts by hand.  If won’t turn, 
contact Triton (225-637-3700). 

Check for downstream leaks, such as open valve, loose 
camlock, bad seal in camlock, cracked hose, poor seal in 
vacu tank, or clogged line or collapsed hose. 
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Contact 
Triton (225-
637-3700). 

Y Check pump: If vane pump (250/500), check oil level.  Check 
tank and filter for stuck or cracked float ball. 
If liquid ring (1500/2000), check water level and cleanliness. 

N 

Is motor 
running at 
~1800 rpm? 

 

Disconnect hose from top of cyclone.  Without putting your 
hand over hose, is there vacuum?  If so, cyclone is clogged.  
Visually inspect filter; clean cyclone. 

If still have 
problems, 
contact 
Triton (225-
637-3700). 
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